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2012 - 2015

Standards: no real sense of belonging to the
process

SLOs imposed by providers
Industry specifics vs. one-size-fits-all
Low bargaining power

Expectations for a European body/framework
as a safety/re-assurance net

Code of Conduct drifted away



Today

THERE MUST RE

A BETTER WAY oF

CHOOSING CLoud
PROVIDERS!




DSM+CSC V2: A New Hope ?

Interoperability + Reversibility (S)
Security (S+C)

Compliance (C)

SLOs and SLAs (L)

Fair contract terms (C/L)
Transparency (C/L)

Right to audit (L)



